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HAa yMoOBax myO0JiuHoi odepTH

01 gmmus 2022p.

T30B «TenexkomyHikaniiina kommnanisn» , BHeceHe 0 Peectpy omepatopiB, mpoBaiaepiB TeIeKOMYHIKaId 3T1IHO
pimenns HarioHanbHOi KOMICii 3 MUTaHb peryimoBaHHs 3B°s3Ky Ykpainu Bim 13.12.2007p. Ne 1039 (mamami —
Omneparop), kepyrounch 3akoHoM Ykpainu «IIpo enekTpoHHI KomyHikawii», [IpaBunamu HagaHHS Ta OTPUMAHHS
TeJIEKOMYHIKaliifHUX TOCIyT, 3aTBepkeHnx [locranoBoro Kabinery MinictpiB Ykpainu Bix 11 kBitHst 2012 poxy Ne
295 mpomnonye dizuaHuM ocobaM (Hagami — AGOHEHT) OTPUMATH IHTEPHET MOCIYTH B MEKax PO3rOPHYTOI MEpexi,
Hanwii JloroBip € myOmiyHMM BIANOBIAHO 1O CT. CT. 633,641 LluBinbHOrO KOACKCY YKpaiHu Ta HOrO YMOBH €
OJTHAKOBUMHU JJIs1 BCiX AOOHEHTIB, Oe33acTepekHe NPUIHATTS YMOB SIKOTO BBa)KAIOTHCS aKILENTYBaHHAM 1€l odepTH
AbonenTtom, ais goro Omeparop myOsikye 1eit Jlorosip mpo Take:

1. OCHOBHI IIOHATTSA TA BUSHAUYEHHS
Ily6niuna ogepra — ne mpomno3utiiss Oneparopa, aapecoBana OyAb-sKiil (i3udHil 0c00i y BiIMOBIAHOCTI 31 CTATTEIO
641 luBimpHOTO KOAECKCY YKpaiHH, YKIACTH 3 HAM JOTOBIp TIPO HAJaHHS IMOCIYT 3 JOCTYITY IO IHTEPHET , 1[0 MiCTATHCS
B IyOJiuHii odepTi.

Ily6niynuii moroBip — 1e MPaBOYHMH MPO HAJAaHHS Ta OTPUMAHHS MOCITYT 3 JOCTYIY OO iHTEPHET, YKIaJSHUH MIXK
Omnepatopom i Adonentom Ha ymoBax [lyOmiunoi odepTH B MOMEHT akuenTy AGOHeHTOM ii yMOB (i Mo TeKcTy —

Horogip)

AOGOHEHT - CIIO)KMBAY MOCIYT 3 JOCTYITY JI0 iIHTEPHET, SIKUI OTPUMYE MOCIYTHU 3 JOCTYIY 0 iHTEPHET Ha YMOBAaX L[bOTO
HoroBopy, skuii mependadae MiAKIIOYEHHsS KIiHIEBOrO OOJaJHaHHA, 10 nepedyBae B HOro BIacHOCTI abo
KOPUCTYBaHHI, 10 MEPEKi.

AKIenT — nmoBHa W Oe3yMOBHAa 3roja AOOHEHTOM Ha YKIajcHHA J[OroBOopy Ha yMOBax, BU3HAYCHHX ITyOJIYHOIO
odepToro.

BapTicTh TapudHOro njiany B Micsiub - ¢pikcoBaHUI MIATIX 3a PO3PaxXyHKOBHUM epios, sIKUM BcTaHOBIIOE OnepaTop
JUist AGOHEHTIB 32 JIOCTYIT Ha MOCTIMHIM OCHOBI JI0 CBOET MEPEXi HE3aJISKHO Bij (haKTy OTPUMAHHS MOCIYT.

Jonatkosi mocayru — nociayru Omnepartopa, ki He BXOJIATh Y BiAnoBigHuii oOpanuii AGoHeHTOM TapudHuil miaH
Ta 3aMOBJISIIOTHCS AGOHEHTOM OKPEMO y BCTAHOBJICHOMY JIJISl BIATIOBITHOT J0AaTKOBOT MOCIYTH MOPSIKY.

Cucrema 00JiKy crnokUTHX mocayr (OimiHroBa cmcrema) - NMporpamMHO-alapaTHUHA KOMIUIEKC, NMPU3HAYEHHH JUIS
00JIiKy Ha/JaHUX TOCIAYr Ta PO3PAaxXYHKIB 3TiHO 3 JIFOYMMH HAa MOMEHT HaJaHHs nociyr Tapudamu 3a KOKHUM
0CcOOOBHM pPaxyHKOM AGOHEHTA.

3asgBka AGOHeHTa - BUKIHK AOGOHEHTOM IpeacTaBHuKa OnepaTopa ais HagaHHS HEOOXiJHHUX MOCIYT, MOB'SI3aHUX 3
BUKOHAHHSIM yMOB JloroBopy (KpiM miakimtodeHHs mo Texuosorii ADSL).

KinneBe o0nagHaHHsi - oOnagHaHHS, [pW3HAYEHE IS 3'€HAHHSA 3 ITyHKTOM 3aKiHYEHHS MEpeXi 3 METO
3a0e3MeyYeHHsI JOCTYITY JI0 ITOCIIYTH 3 AOCTYIY J0 IHTEpHET (KOMIT'FOTEp, MOJIEM, TEJICIIPUIMAaY TOIIIO).

Oco6oBuii paxyHok AGOHeHTa - popma 00Ky IHAUBIIyalbHUX Il KOKHOrO AOOHEHTA BiioMOCTeH, 1o BimoOpaxkae
HAJIXO/DKCHHS IDIaTe)XKiB AOOHEHTAa 1 BUTpavyaHHS IMX KOINTIB HAa OIUIATy MOCIYT 3 JIOCTYIy JIO 1HTEPHET 3a UM
JoroBopom.

Oco0ucTuii kadiHeT - cremiaibHa iHGOpMaIiiiHa CTOpiHKa, 0COOMCTA I KOKHOTO AOOHEHTa, IO MITKIIOYCHUH Ta
KOPHCTYEThCS €JICKTPOHHUMHM KOMYHIKAIIMHUMHU IIOCJIyraMu, fKa MICTHTh CTaTHCTHUYHY 1 OCOOHMCTY iH(OpMaIIito
AoboHenTa.



Odiniiinmii Beo-caiir: WWW-cepBep, Ha IKOMY 3HaXOJIUThCS BCS HE0OXiaHA iH(OpMALIist i1 BUKOPHUCTAHHS MTOCIYT,
PO3MIIeHn# Ta TOCTYIHIM B Mepeski InTepHeT 3a ampecoro: http://www.telcom.com.ua

Minkaouenns (BiAKIH0YeHHs]) KiHOEBOTo o0JagHAHHA - 3'€HAHHs (BiA'€JHAHHS) KIiHIICBOro oOJagHaHHA abo
abOHEHTCHKOTO BBOAY /0 (BiXI) Mepexi.

Mocayra 3 nocryny g0 IaTrepHer — mociyra A0CTyITy 70 TJIO0ATbHOI MEpEXi IHTEPHET Ta 3a0e3MEYCHHS MOXKIHBOCTI
poboTH B [HTEpHET KiHIIEBOT'O 00JIaTHAHHS.

I[IpunnHeHHsA HANAHHS MOCJHYT - MPUIIMHEHHS HAJaHHS IOCIYT 3 JOCTYMy A0 IHTEPHET THMYAcCOBO, J0 YCYHCHHS
MIPUYUH, 1110 MPHU3BENIU 10 [[LOTO MPUITMHEHHSI, a00 y 3B'A3KY 3 BIAKJIIOUECHHSIM KIHIIEBOTO OOJIaHAHHS, B TOMY YHCIi Y
pasi HeBUKOHaHHSI AGOHEHTOM CBOiX 3000B's13aHb 32 JloroBOpoM.

IMyHkT 3akiHYeHHs1 Mepeski - Micue CTUKY (3'€THAHHS) MEPEKi Ta KiHIEBOTO 00JaIHAHHS.

Tapuduuii muian (Ilaker) — CyKymHICTP TEXHIYHHX 1 BapTICHHX NapaMeTpiB, B3a€MO3B'I3aHHX MK CO00I0, SIKi
BU3HAYAIOTh OOCHT 1 BAPTICTh HaJJaHOI AOOHEHTY OCHOBHOI ITOCITYTH.

Mepe:ka - KOMIUIEKC TEXHIYHUX 3aC00iB Ta CIIOPYA, MPU3HAUYESHUX TSI MapIIPyTU3aIlii, KOMyTaIlii, mepenaBaHHs Ta/abo
MpUIMaHHS 3HAKIB, CUTHAJIIB, TUCBMOBOTO TEKCTY, 300pa)KeHb Ta 3BYKiB a00 MOBIAOMIICHb OyIb-IKOTI'0 POy IO Pajio,
MPOBOJIOBUX, ONITUYHMUX Y 1HIIUX €JICKTPOMArHITHUX CUCTEMaX MIX KiHIICBUM O0JIaHAHHSM.

Po3paxynkoBuii nepiox — mpoMi>kok 4acy 3 IEpIIoro Mo OCTaHHE YUCIIO KaJICHAapHOT0 MICSIIS.

Micue naganns Ilocayr - KOHKpeTHO BH3HadeHa AOOHEHTOM ajpeca, 3a KO BiH Oa)xa€ OTPUMYBAaTH TOCIYTH .
Micrnie mamanns [lociyr ocobucto Bu3HauaeThest AGOHEHTOM Yy 3asBi po MpuegHaHHS 10 JloroBopy.

IP-anpeca — yHikanpHuil imeHTH(]iKaTOp KiHLEBOro oOnagHaHHS AOOHeHTa, skuil Hamaerbess OmepaTopoMm Ta
OJTHO3HAYHO 1/IeHTH(]IKYy€ KiHIIeBe 00aHaHHS AOOHEHTa B MEPEXKi.

MAC-anpeca — yHIKaJIbHHI 1I€HTH(IKATOP MEPEKEBOT0 IPUCTPOI0 AOOHEHTa (MepeKeBa KapTa, IHIIHIA TPUCTPiil).

2. 3AT'AJIBHI ITIOJIO’KEHHS
2.1. JIna ¢izmuHMX ocCi0, sSKi JO MOMEHTY ONyOJiKyBaHHS IbOro JloroBopy He KOPHCTYBaJHCS €JICKTPOHHUMH
KOMyHiKaliiiHumu nociayramMu Omeparopa, MiATBEPUKEHHSIM IOBHOTO Ta O€3yMOBHOIO AakLENTyBaHHS IyOIiyHOI
odepTH € opopmIleHHS Ta/abo MmianIcaHHs AOGOHEHTOM 3asBH-TIpUEIHAHHS 10 J[oroBopy, M0 CBITYHATH PO MPUHHATTS
HUM ITyOJIiYHOT O)epTH Ta OILUIATH BApPTOCTi 32 OTpUMaHi [HTepHET mociIyry.
2.2. JloroBip BBaXa€eThcs YKIaJleHHM 0e3 HOT0 MOJABIIOro MiIMUCaHHSI 3 MOMEHTY OoTpuMaHHs OnepaTopoMm 3asiBH-
TIpUETHAHHAA BiJ AOOHeHTa Ta/abo orutati ADOHEHTOM 3amMoBiieHUX llociyr 4n BUMHEHHS 1HIIUX Aii, epeadadeHnx
JIOTOBOPOM, 1[0 CBiYaTh MPO 3roAy JOTPUMYyBaTHCh yMOB JloroBopy 0e3 miAmMcaHHS MHUCHMOBOTO IPUMipHHKA
CropoHamu.
2.3. AOOHeHT nae 3roay AoTpuMmyBarucsi ymoB JloroBopy Ta 3roxy oTpumyBard [locoyrm Ha BCTaHOBJIEHHX
OnepaTopom yMOBax 3 MOMEHTY HagaHHs OnepaTopy 3asBU-TIpUETHAHHS Ta/a00 oruiaTh 3aMoBieHux [locyr.
2.4. Yxnanatoun Jorosip, AGOHEHT aBTOMaTHYHO IMOTOJDKYETHCS 3 TIOBHUM Ta 0€3yMOBHUM NPUHHATTSIM AOOHEHTOM
nosoxens JloroBopy, Tapuduux riaHis.

3.NOPAAOK YKIIAAEHHS JOT'OBOPY

3.1 Bci ymoBu JloroBopy, BuknazeHi B mii [Tyounivniii odepti, € 0608’ s13xoBuME 1151 AGoHenTa Ta Onepartopa. [epen
nouaTtkoM oTpumaHHs [locmyr xoxxHUE AOGOHEHT 3000B’sS3aHUN O3HAWOMHUTHCS 3 yMOBaMu 1boro Jlororopy. Skmro
A@oHeHT He 3rojHMI 3 yMoBaMu JloroBopy, BiH He Brpasi kopuctyBaTHcs [locayramu. BinmoBimHo AGOHEHT, sKuii
nianucas 3asBy npo npueaHanns g0 Jorosopy (Joxarok Nel mo JloroBopy) BBaXKa€eThcsi 03HAMOMIICHUM Ta TaKUM, IO
MOTOKYEThCA 3 yciMa yMOBaMH JaHoro Jlorosopy.

3.2 JHoroBip mpo nHamanHsa [locayr ykmamaeTbcs LUIAXOM HajJaHHS 3rogn AOOHEHTOM Ha NpPUENHAHHA [0
3arponoHOBaHOrO J[oroBopy B LIOMY, NUISXOM akKUenTy (MPUUHSATTSA) BCIX iCTOTHHX yMOB [loroBopy, 6e3 mignucy
MMCEMOBOTO TIpuMipHHKa cTropoHamu. Jliiicauit JloroBip Mae ropuandHy cuity BiamoBimHo mo cT. 633 LK Ykpainu i €
piBHOCHIIBHUM JlOTOBOPY, MiANKMCAHOMY CTOPOHAMH.



3.3 BesymoBHuii akient ymoB J[loroBopy BimmoBimHo g0 ct.ct. 205, 642 LK VYkpainu mnossrae B 3aiHCHEHHI
AOOHEHTOM HACTYIHUX KOHKITIOACHTHHUX [ii, HAIpaBIICHUX Ha oTpuMaHHs [lociyr - migmuc i HagaHHI AOOHEHTOM
Omneparopy 3asBu npo npuegHaHHs 10 Jorosopy.

3.4. YMmoBu [loroBopy BU3HAUAIOTHCS Ta 3MiHIOIOTHCS ONepaTopoM CaMOCTIHHO y BiIOBIAHOCTI Ta HA BUKOHAHHS

BHMOT YMHHOTO 3aKOHOJaBCTBA Y KpaiHU.

4. IPEJMET JOI'OBOPY
4.1. OnepaTop Hagae AOGOHEHTY TIOCIYTH 3 JIOCTYIY IO IHTEPHET 3a YMOB TEXHIYHOI MOIJIMBOCTI HaJaHHA TaKUX
NOCIyT, 2 AGOHEHT 3000B’A3YETHCSl CBOEYACHO X OIUTaYyBaTH BiAMOBIAHO IO yMOB LILOTO J[OTOBOPY Ta BUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.
4.2, Tlocayru NOIISAIOTHCS HA OCHOBHI Ta JIOJATKOBI.
4.3. OCHOBHUMH TIOCITYTaMH € MOCIYTH 3 TIOCTIHOTO JOCTymy Jo [HTepHer.
4.4 JlonaTKOBUMH MOCITYTaMH €:
4.4.1. TloctauaHHsI Ta HANArOKEHHS Oe3poToBOro anantepy abo mogemy ADSL;
4.4.2. locTyn 10 BHYTPIllTHBO-MEPEKEBUX PECYPCIB;
4.4.3. Hanauns [P-angpecwu.
4.4.4. [ami nocnyrw, o Moxe HafgaBatu OnepaTop B Mexkax 1poro JJorosopy.
4.5. ITapameTpu mOCIyT BU3HAYEHI YMOBaMHU Tapu(hHOTO IIJIaHy.

5. OPTAHI3AIIIIHI TA TEXHIYHI YMOBH HAJJAHHSI TA OTPUMAHHSA MOCJIYT
5.1 YmoBu Hamauns [locmyr:
5.1.1 nasgBHicTh y OnepaTopa TeXHIYHOI MOKIIMBOCTI /IJIs1 HalaHHS AGOHEHTY 3aMOBIIEHO ITOCITYTH.
5.1.2 o3HaiiomiieHHs AGOHEHTA 3 yMOBaMH 11bOro J[oroBopy;
5.1.3 opopmiieHHsT AGOHEHTOM TMUCHMOBOI 3asBU PO MPHEAHAHHSA 10 aHOTO [loTOoBOpY i3 3a3HAYEHHSAM 3aMOBJICHOTO
BUAY NOCIYTH;
5.1.4 BHeceHHsT AGOHEHTOM OJHOPA30BOI IUIATH 3a HaJaHHS AOCTymy (MiIKIIOYEHHs) 10 oOnamHaHHsA Omepatopa
SKIIO 11e niepeadoaueHo Tapudamuy;
5.1.5 omata AGOHEHTOM Ha pPO3paxyHKOBHI paxyHOK OmepaTopa BapTOCTi TapU(pHOTO IJIaHy B MiCAlb (TaKOX
oIuIaTa 3aMOBJICHHX JI0IATKOBHX MOCIYT) ;
5.1.6 peecrpamiss AGoHeHnTa B Mepexi OmnepaTtopa i3 BHKOPHUCTaHHSM ineHTH(IKAaTOpiB (BIIKPUTTS AOOHEHTY
NEPCOHAIBHOIO OCOOOBOIO PaxyHKy, SIKMH € €IWHUM JKepesnoM iHopmarii mpo 00’€M CIOXKHTHX Ta OIUIAYEHHX
AODOHEHTOM TIOCTYT I1iJT 9ac Tapuikaiii i BUpiMIeHH] CITipHUX TUTAHBb).
5.2 AOoHeHT Mae MpaBO 3a HASABHOCTI TEXHIYHOI MOXIMBOCTI OOpaTH OJHY i3 HWKYE3a3HAYCHHUX TEXHOJOTIH
MiIKITIOYEHHS JI0 MepPeXi IHTepHET:
Texnomnoris FTTB — moctym 1o Mepexi iHTEpHET MO ONTOBOJOKOHHIN Mepexi Ha mBuakocTi g0 100 Moit/c, mo He
BUMarae 3acTOCyBaHHsI JOJaTKOBOT'O O0JIaIHAHHS.
Texuonoris FTTH — onTtoBonokHO y OyIMHOK — TEXHOJOTis, ska 3a0e3ledye MOMIHMBICTh HaJlaHHS abOHEHTaM
MIMPOKOCMYTOBOTO JOCTYILY 10 Mepexi iHTepHeT Ha mBuakocti 1o 100 Mb6it/c 3 mpokjiaJaHHAM ONTHYHOTO BOJIOKHA
Oe3nocepeHbO Y KBapTHPY 200 OyAMHOK aOOHEHTA.
Texuounoris ADSL — TeXHOJIOTiS IIHPOKOCMYTOBOI'O JIOCTYITY, sIKa JIO3BOJISIE€ HAJaBaTH MOCTIHHUI BUCOKOIIBUIKICHUN
nmoctym o [HTepHeT mo icHyrouil TenedoHHi JiHii.
5.3. nsa namanasa nociyru 3a koHuenuietro FTTB ta FTTH Onepartop BUKOHYe HacTynHi poOOTH 100 OpraHizamii
KaHaJy 3B S3KY:
5.3.1 npoBeieHHs] MOHTa)XHO-KaO0ebHHUX poOiIT Bijl 00aqHanHs OnepaTopa 10 obnajHaHHI AGOHEHTA;
5.3.2 akTuBanis mopTy MepexeBoro obnannanaa Oneparopa,
5.3.3 Bimkpurts OnepaTopom AgoneHTy OCcoOOBOTO paxyHKY B OUTIHTOBIH cucteMi Ta akTuBallisi Tapudy AGOHEHTa,
5.3.4 Y npumiiieHHss AOOHeHTa Ka0eylb MPOBOAMTHCS NUISIXOM CTaHIAPTHOrO KaOejaeBBOAY (3BUYAMHUI OTBIp depe3
30BHIITHIO CTiHY y OyauHOK i/abo mpuminienss). [IpeacraBHnk OmepaTtopa y morokeHHi 3 AODOHEHTOM BU3HAYAE
MicIle BUKOHaHHS OTBOpY AiameTpom 10 MM jutst mpokinagku kabemo. [Ipu nromy OnepaTtop He Hece BiaNOBIAaIBHOCTI
32 MOJKJIMBI HACHIJKU MPU BUKOHAHHI OTBOPY B MpHMilieHHI AGOHeHTa (MOIIKODKEHHS TPYO, €JIeKTPONPOBOAKH i
TOMY MOZI0HE).
5.4. llns naganHs nociyrd 3a koHuenuiero ADSL OmnepaTop BHKOHYE HACTYHHI POOOTH LIOAO OpraHizawii KaHaiy
3B’SI3KY:
5.4.1 nepesipka napametpiB TenedonHoi ninii Big OnepaTtopa 10 AGOHEHTa,
5.4.2 akTuBanis mopTy MepexeBoro obnannanas Oneparopa,
5.4.3 Bigkpurtss Oneparopom Adonenty OcoO0OBOro paxyHKy B OUTIHIOBIM CUCTEMI Ta aKTHBAIlis Tapudy AGOHEHTA.



5.5. [IpoBeneHHs MOHTaXKHO-KaOEIbHHUX pOOIT, 200 BHECEHHS 3 iHIIIaTUBH AGOHEHTA 3MiH J0 IPOBEACHUX MOHTaKHO-
KabempHUX poOIT MOXKE 3iMCHIOBATHCS TTparliBHUKamMu OnepaTopa 3a J0AaTKOBY OILIATY.
5.6. OnepaTop Haziae Mocayry 3 JOCTymy A0 IHTepHeT AGOHEHTOBI 3a 4acoBoIO cxeMoro (24/7/365).

6 IIPABA 1 OBOB'SI3KU OIIEPATOPA
6.1 OIIEPATOP wmac mpaBo:
6.1.1 BHOCHTH 3MiHH 1 JOTIOBHEHHs 7O yMOB [loroBopy, MOBiIOMICHHS MPO TaKi 3MiHH i JOTIOBHEHHS PO3MIIIYIOTHCS
(ompumtogHIolOTEC) Ha OdimiiiHoMy caiiti OnepaTopa He MeHIIe HiX 3a 15 (M'ATHAALUATH) KaIEHAAPHUX JHIB 10 iX
BBEJIEHHS B [iI0;
6.1.2 camocTiiiHO BCTaHOBMIOBaTH Tapu(u Ha MOCIYTH, IO HUM HAAAIOTHCS, KPIM THX MOCIYT, Tapudu Ha sKi
PETYIIOIOTECS AEPKaBOIO BIMOBIAHO JO YMHHOTO 3aKOHOAaBCTBa YKpaiHu. Ilpu Hesroai 3 Oynp-IKMMH 3MiHAMH IO
yMoOB 11p0T0 [loroBOpy, 3MiHOIO Tapu]iB ab0 NpPU3HAYEHHSM HOBHX IUIATEXXIB B JOMOBHEHHS MO BXKE€ ICHYIOUHX,
AOOHEHT MOBHHEH MPUITMHUTH OTPUMAaHHS MOCYT i MMCHMOBO MO 1ie ToBigoMut OnepaTtopa;
6.1.3 mpuUnUHATH Yy BCTaHOBIEHOMY HOPSIKY HaJaHHS MOCIYT 3 MOMEHTY BUHUKHEHHS HYJIBOBOIO ab0 BiJl’€MHOIO
bamancy Ha OcoboBoMy paxyHKy AOOHeHTa, ab0 y BHMAAKY SKIO AOOHEHT He IoracuB 3a00proBaHICTh y
BCTaHOBJICHUH Ii€I0 YTOJIO0 TEPMIHH;
6.1.4 ckopodyBaTH Tiepesik a0 MPUITUHATH HAJaHHS MOCIYyT AGOHEHTaM, SIKi TIOPYIIYIOTh YMOBH 11bOT0O J[oroBopy Ta
YUHHOTO 3aKOHOJJaBCTBA YKPAiHU B raiy3i eJIeKTPOHHUX KOMYHIKaIlii;
6.1.5 He migxarodaTH a0o0 BIMKITIOYATH MiAKIIOYEHE IO MEpexi KiHleBe oOnamHaHHsS AOOHEHTAa Yy pasi BiICYTHOCTI
JOKYMEHTIB TPO MiATBEpIKEHHS HOT0 BiNMOBITHOCTI BHMMOraM HOPMATHUBHHX JOKYMEHTIB Yy cdepi eIeKTPOHHHX
KOMYHIKaIli#f, a TAKOX B 1HIIMX BUIAJKaX, BA3HAYCHUX 3aKOHOJIAaBCTBOM;
6.1.6 mpoBoaMTH IIAaHOBI W TO3alIaHOBI POOOTH 3 TEXHIYHOTO OOCIYrOBYBaHHA 3 IIOBHUM a00 YaCTKOBHM
0OMEXEeHHSIM y HaJlaHH1 TIOCITYT, 3 METOI0 TEXHIYHOI MiITPUMKHU Ta PEMOHTY YCTATKyBaHHS i JIHIH 3B'SI3Ky, TEXHIYHOTO
00CJIyroByBaHHsI YCTaTKyBaHHs i HOro MOJEpHi3allil, 3 MONepeHIM MMOBIOMICHHAM AOOHEHTA IUISIXOM PO3MIIICHHS
iH(hopMaItii Ipo MIaHOBaHWIT CTPOK i TpUBAIICTH nepepBu Ha OdimiitHOMY caiiti Oneparopa,
6.1.7 cTtBOproBaTH Ta 30epiraTé apxXiBu 3 iHQOpMaIi€l0, MO0 OTPUMYETHCS B TMPOIEC] KOPUCTyBaHHI AOOHEHTOM
MociayraMid W PO3KpUBAaTH Oy[b-sIKi BIJIOMOCTI, SKIIO II¢ HEOOXiJHO BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHW, 3a
BUMOTaMH YIOBHOB)XCHUX JCP)KaBHUX YCTAHOB, a TAKOX JUIsI HOPMaJbHOTO (DYHKIIOHYBaHHS MOCIYT ab0 3aXHCTy
Onepartopa Ta iHIIKMX Aa0OHEHTIB, SIKIIO L€ HE CYNEPEYHTh BIAMOBITHMM KOHCTUTYLIMHUM IIpaBaM TPOMajsH Ta
Jito4oMy 3aKOHOJABCTBY. BUMHEHHS TaKuX Jill CTOCYEThCS TUIBKH ajipecallii (JIOCTYIHOCTI) 1 He 03Ha4ya€e MOpYIICHHS
KoH]iIeHIiHOCTI iHQopMarii AGOHeHTa;
6.1.8 Ha mizxcTaBi JAHUX CHCTEMU OOJIKY CITOKUTHX MOCIYT 3TiIHO 3 MIIOYMMH Tapu(aMu MPOBOAUTH CIHCAHHS KOIITIB
3 Oco00BOro paxyHKy AGOHEHTa,
6.1.9 inmi npasa, nepeabadeHi 3aKOHOJABCTBOM YKpaiHU.
6.2 OnepaTop 3000B's13aHUI:
6.2.1 xoHCYNETYBaTH AGOHEHTA TIPO TEpelNiK cepTH(iIKOBAHOTO aDOHEHTCHKOTO OOJaJHAHHS, K€ MOXKHA IiIKII0YaTH
JI0 MEpeXi 3aralibHOr0 KOPUCTYBaHHS (Ha 3anUT AOOHEHTA);
6.2.2 monepemkyBaTh AOOHEHTIB PO MOXXJIMBE CKOPOUYEHHs TEpeNiKy MOCIYr 4YM BiJKIFOUEHHS iX KiHIEBOTO
o0agHaHHs y BUIIQAKAX 1 NOPSIKY, epeadadeHnx M Jorosopowm ;
6.2.3 BecTH 00JTiK 00CATY Ta BAPTOCTI HAIAHUX MTOCIYT 38 KOXKHUM BHUJIOM OKPEMO i 3a0e31edyBaT HOTro JIOCTOBIPHICTE;
6.2.4 HamaBaTH MOCIAYTH 3a BCTAHOBJICHMMHU MOKA3HUKAMHU SKOCTI BIAMOBITHO JO CTAaHAAPTIB Ta IHIIUX HOPMAaTHUBHUX
JOKYMEHTIB Ta YMOB JIOTOBODY;
6.2.5 3abe3ne4uyBaTH NPaBUIBHICTb 3aCTOCYBaHHs TapudiB Ta CBO€YacHICTh iHQOpMYBaHHS AGOHEHTA MPO iX 3MiHY;
6.2.6 HajaBaTH OH-JIAMH TEXHIYHY MIATPUMKY B TeJIS()OHHOMY PEIKUMI,
6.2.7 HajaBaTH NOCIIYTH B TEPMiHH, NlepeadaueHi JOroBOPOM Ta 3aKOHOIABCTBOM;
6.2.8 HampaBIATH CBOiX NPALiBHUKIB 32 BHKIMKOM AOOHEHTa [Js1 YCYHEHHsS NOLIKO)KEHb AOOHEHTCHKOIO
o0ajJHaHHS, BUKOHAHHS IHIIMX po0iT. 3a3Ha4yeHi poOOTH 3IIHCHIOIOTHCS NpaniBHHKamMu OmnepaTopa 3a HasBHOCTI
MOCBiTUEHHS 3 (POTOKAPTKOIO, CKpirieHoro nevyatkoro. [IpaniBauk Oneparopa 30008’ s13aHuI TIPEA'SBISTHA OCBITUESHHSI
AOOHEeHTY;
6.2.9. BKHMBaTH BIAMOBIAHO 0 3aKOHOJ/IABCTBA 3aX0/U 3 3a0e3MeueHHs KOH(IAeHIIIHHOCTI iH(QOpMAIlii, 110 MePeIaEThCs
MepexxaMu, KoHQiIeHiHHOCTI iHopMarii mpo AGOHEHTA Ta IMOCIYTH, SKi BiH OTPUMAaB YH 3aMOBIISB;
6.2.10. ycyBaTu MOWIKODKEHHS BIACHOI MEpEXi MPOTATOM OJHi€l 100K 3 MOMEHTY MUCHMOBOTO 3BEpHEHHSI ADOHEHTa
PO MOIIKO/HKEHHS (SIKIIO TaKi MOMIKOIKEHHS He MOTPeO0YI0Th OIbII TPUBAJIOT0 Yacy iX YCyHEHHs);
6.2.11. BUKOHYBAaTH iHIII OOOB'SI3KM BIJIIIOBIIHO /10 3aKOHOIaBCTBA Y KpaiHH.

7 IPABA TA OBOB'SI3KU ABOHEHTA
7.1 AGoHeHT Ma€ MPaBo Ha:



7.1.1 mocTpokoBe po3ipBaHHS JOTOBOPY 32 YMOBH TonepekeHHs HUM OnepaTopa y Bu3HauYeHHH y JloroBopi TepMiH;
7.1.2 mepepaxyHOK BapTOCTi Tapu(HOro IUIaHYy 3a BECh Yac IOMIKOMKCHHS (aBapii) Mepex, IM0 MPH3BEIO [0
NPUIMHEHHS HaJaHHS IOCIYT, y pa3i nopyiieHHs OmnepaTopoM KOHTPOJIBHUX TEPMiHIB YCYHEHHS MOIIKOIKEHb
(aBapif), 110 BUHUKITK HE 3 BUHU AGOHEHTA;

7.1.3 cBOEYAaCHE OTPUMAHHS 3aMOBIICHHX TTOCITYT BCTAHOBJICHOT SIKOCTI;

7.1.4 oTprMaHHS BiIOMOCTEH TIPO OTPUMaH| IMOCIYTH Y TOPSAKY, BCTAHOBICHOMY 3aKOHOAABCTBOM;

7.1.5 oOmexennss OmepaTopoM A0cTynmy AOOHEHTa A0 OKPEeMHUX BHAIB MOCIYT Ha MiACTaBi HOro 3asBU Ta MpH
HAsSBHOCTI TEXHIYHOI MOKJIMBOCTI OnepaTopa y BCTAHOBIIEHOMY TOPSIIKY;

7.1.6 moBepHenHss OnepaTopoM HEBUKOPUCTAHOI YaCTKU KOIITIB Y Pa3i BiJIMOBH BiJl OMEPEAHBO OIUTAYCHUX MOCTYT Y
BUTIAJIKaX 1 B MOPSIKY, BU3SHAYCHUX 3aKOHOAABCTBOM;

7.1.7 BimmkomyBaHHS 30WTKIB, 3alOMiISIHUX YHACHIJOK HEBUKOHAHHS YM HEHAJICKHOIO BUKOHaHHS OmnepaTopom
000B's13KiB, TTepeA0aUYCHNX TOTOBOPOM YU 3aKOHOIaBCTBOM;

7.1.8 mepeodopmiienns JloroBopy Ha iM’sl OZHOTO 3 WIEHIB CBO€I CiM’i BiANOBIIHO A0 MOPSAKY, BCTAHOBJIECHOTO
3aKOHOJJABCTBOM,;

7.1.9. AGOHEHT Ma€ NpaBo MPHU3YIMHUHUTH HaJIAaHHS MOCIYT IIISIXOM ITOJIaHHs THChMOBOT 3asBu OnepaTtopy, JUis OTO
HE MEHIIe HiX 3a 5 (I'aTh) poOoUnX IHIB 10 JaTH MPU3YIHMHEHHS HAJIaHHS MOCIYT, Ha 3arallbHUI CTPOK He Oiibiie 3
(TpBOX) PO3PaXyHKOBHUX IEPiOJIiB MPOTATOM KaJCHIAPHOT'O POKY IPH BiicyTHOCTI 3a0oproBanocti nepen Oneparopom.
[Ipu3ynvHeHHST TPOBOAUTHCS 3 TMEPIIOTO YHUCIA PO3PaXyHKOBOTO TMEpioAy Ha Iiiyie ywcimo mepioxiB. Ha wac
NPU3YNUHCHHS HAJAHHS TOCHYT IJIaTa HE HAPaxOBYEThCs. Y BUMAJKY NMPU3YNHUHEHHS HAJAHHS TOCIYr Ha OUTbINUi
TEPMiH ITPOBOJAMTHLCS OILIATA 33 IOBTOPHE BKIIOYeHHS KpiM ADSL.

7.1.10 ockap>keHHs HeTIpaBOMipHHX Jiii OmepaTopa 3riHO i3 3aKOHOAaBCTBOM.

7.2 ADOHEHT 3000B'A3y€ThCH:

7.2.1 BUKOHYBaTd YMOBH 1IbOTO JlOoroBOpy, 3IIHCHIOBATH OIUIATy 3aMOBJICHMX IIOCIYr Y po3Mipax Ta B TEpMiHH,
BCTaHOBIIEHI [loroBopom;

7.2.2 muceMoBO moBigoMisiT OmepaTopa Tmpo 3MiHY KOHTAaKTHUX(Tene(oH) , TOMTOBHUX a0 TUIATIHUX PEKBI3UTIB,
HallMeHyBaHHS Ta iHIIUX OOOB'I3KOBHX PEKBI3WTIB, AKi Oynu BKa3zaHi AOOHEHTOM B 3asBi MPO MPHUETHAHHS [0
HoroBopy abo Hagani OnepaTopom B X0Ji BUKOHaHHS J{OrOBOpY y MiCSYHUN TEPMiH 3 MOMEHTY BUHHKHEHHS TaKUX
00CTaBHH;

7.2.3 He MOITyCKaTH ITiIKIFOYEeHHS KiHIIEBOTO 00JIaIHaHHS, sIKe He Mae cepTu(dikaTa BilMOBITHOCTI,

7.2.4 He NOMyCKAaTH BUKOPUCTAHHS KIiHIIEBOrO OOJagHAHHS, 30BHIIIHHOIO OE3JPOTOBOTO agamnTepy Ui BUMHCHHS
NPOTUIPAaBHUX i abo Aii, 10 cymepeyaTh iHTepecaM HallioHABHOI Oe3lekr, 0OOPOHH Ta OXOPOHH MPABOMOPSIKY,
MOPYIIYIOTh TPOMAJICEKHI MOPSAIOK Ta MOCATAIOTH HA YECTh 1 TiJIHICTh IPOMA/ISH;

7.2.5 He JOIycKaTH BUKOPUCTAHHS KIiHIIEBOTO OOJaJHAHHS, 30BHINIHBOTO OE3JPOTOBOTO auamnTepy Ta BIIACHUX
MEPEKEBUX 1eHTH(IKATOPIB AJIsl HAAHHS MOCJIVI TPETIM 0c00aM;

7.2.6 yTpuMyBaTH Yy CHOpaBHOMY CTaHi KiHIleBe oOJajHaHHS Ta a0OHEHTCHKY JIHIF0O B MeXax TepHTOpii
BIJITOBIJaIbHOCTI AOOHEHTA;

7.2.7 TOBIAOMJISITH, Y TOMY YHCJII MHCbMOBO, Ha 3anmuT Omeparopa iH(pOpMaIlito 11010 KiHIIEBOrO OOJIaJHAHHS, SKE
BUKOPHUCTOBYETHCS JIISl OTPUMAHHS TTOCITYT;

7.2.8 He mepemkoKaTH BUKOHaHHIO OmnepaTopoM poOiT, TOB'I3aHUX 3 OOCTEXKEHHSAM KiHIIEBOro OOJajHAHHS, IO
MPOBOJSITHCS JIJIsI IEPEBIPKH SKOCTI HAJJaHHS TIOCIIYT 32 3asiBKOI0O AGOHEHTA;

7.2.9 caMOCTIHHO CTEKHUTH 3a cTaHOM cBOoro OcoOOBOro paxyHKy, HE JOIMYCKaTH HYJLOBOIO a00 BiI'€MHOI0 PO3Mipy
Oanancy Oco00BOro paxyHKy Ha ITOYaTOK HOBOTO PO3PaxyHKOBOTO MEPiony;

7.2.10 He pimmre vk 1 pas Ha ciM aHIB BiiBiryBaru caiit Omneparopa Juisi o3HaiomieHHs 3 nyOuikamismu Omeparopa
II[0]I0 HOBMX IOCIYT Ta TapuQiB, 3MiH B JIFOUKX MOcayrax, Tapudax ta [IpaBuiax.

7.2.11 BukoHyBaTH iHII 00OB'I3KH BiJIMOBIIHO JI0 3aKOHOIABCTBA Y KpaiHH.

8. HIIHU (TAPU®U) HA MOCJIYI'U TA NOPAJAOK PO3PAXYHKIB
8.1. Tlopsmox 3aMOBJICHHS, OTPHUMAaHHS, HAJaHHS Ta NPUIMHEHHS TIOCTYT BH3HA4aeTbcs Tapudamu Ta/abo
Pernamentamu HaJaHHS TOCIYT, SIKi € HEBiA'€MHOIO yacTHHOIO J[OrOBOpY, 3aTBEP/KYIOThCS HakazaMu OQmnepartopa Ta
PO3MIIYIOThCS (ONPHIIOAHIOIOTECS) Ha OdimiiHomMy caiiti OnepaTtopa He MEHIIE HiX 3a 15 QHIB 0 BBEACHHS iX B
0.
8.2. AGOHeHT /7151 OTPUMAaHHS MOCYT iIHTepHeT ciuauye Oneparopy:
8.2.1 aBaHCcOBWI AT, IO BKIIOYae B ceOe OIUIATy 3a HACTYIMHUN TMOBHUHA pPO3PAaxXyHKOBUU Mepiog oOpaHOro
A@oHeHTOM Tapu(HOrO TUIaHY Ta/abo 3aMOBJIIEHHX JOAATKOBHX TIOCIYr, BKa3aHUX Yy TIEpeliky TOCIyT, IO
po3miiyerbes Ha OdiniHoMy caiiti Oneparopa;
8.2.2 Bci 0fHOPA30Bi MJaTeXi, SIKIIO TaKi HEOOXigHI Ul aKTHBALil 3aMOBJICHUX MOCIYT Ta Tapu(HUX IUIaHIB (B TOMY
YHUCITI TIOB’SI3aHUX 13 TIOBHHM ITOTAIICHHSIM 3a00pTOBaHOCTI 3a TOTIEPEIHI pO3paxyHKOBI TIEPiOH).



8.3. I[Tocityru HamaThCS 32 ABAHCOBOIO CMCTEMOK) OILJIATH (3 HAJICHJIAHHSM 200 0€3 HAJICMJIAHHS PAXVHKY).
8.4. Omwiara paxyHKY 3a HaJaHHA IOCJIYT [HTEpHET MPOBOAUTECS AOOHEHTOM B TEpMIiH HE ITi3HimIe 25-r0 4ncia Micsll,
1[0 HACTAE IICJIsI IOBHOI'O PO3PAaXyYHKOBOI'O IIEPIOY.

8.5. BapaxyBanHs komriB (mornoBHeHHs) Ha OcoOoBU paxyHOK AOGOHEHTa 3MifcHIOEThCs OnepaTopoM Ha TijcTaBi
MpOBeZeHNX OruIaT AGOHeHTa y (hopMi Oe3roTIBKOBMX IUIATEXIB B HAILIOHAJIBHIN BaIOTI HA PO3PAXyHKOBUH paXxyHOK
Omneparopa uepe3 O0AHKIBCHKI YCTAHOBH, IUIATIXHI TepMiHaiM a00 3 BUKOPUCTAHHSM IHIIUX IUIATDXHUX 3aco0iB Ta
TUTATDKHUX CUCTEM (KPEeIUTHHUX KapToK, Ta iH.), Mo npenctasineHi Ha OdiniiHoMy caifti OnepaTtopa. JlaToro ormmatu
BB)KAETHCA J]aTa 3apaxyBaHHS KOIITIB Ha PO3paxyHKOBHA paxyHOK Omepartopa.

8.6. Onepartop npu3ynuHsE HaJaHHA MOCTYT y BUNAAKY YTBOPEHHS Bia'€eMHOTO po3Mipy Oamancy OcoO0BOro paxyHKY
AGoHeHTa cTaHOM Ha 29 YHCIO HACTYMHOTO MiCAI, JO MOMEHTY HAJIIEKHOTO MomoBHEHHs Oco0OBOro paxyHKY
AGoHeHTa (TTorameHHs 3a00proBaHOCTi).

8.7. IIpn npununenni OnepaTopoM HaJlaHHS MOCIYT, Y BUNAAKy nependadeHomy 1.8.6. uporo /loroBopy AGOHEHT He
3BUIBHSETHCS BiJl OIUIATH IOCIYr B TIOBHOMY 00Cs3i 3rimHO i3 oOpaHMM AOOHEHTOM TapU(HHM ILIaHOM Ta/abo
3aMOBJICHIMH JAOJATKOBHMH TOCITYTaMH 3a TTOBHHH PO3PaxXyHKOBHI MEPio B AKOMY BiZOYIIOCS MPUITMHEHHS HaJaHHS
MOCHyT. Y BHIAIKY, K0 AGOHEHT He 3IICHUTH HaJIEKHOTO MOmoBHEHHS OCO00BOTO paxyHKY Ta HE 3IMCHHUTH iH,
nepenoaueHux 1n.7.1.9 JloroBopy, Taka nopeiHka AGOHEHTA BBOXKAETHCS 3TOJIO0 HA BiIMOBY Bijl HaJJaHHsI TOCIYT.

8.8 OnepaTtop Ta ADOHEHT PO3yMIFOTh, IO BiMMOBiAHO A0 dacTuHH 1 ctarTti 651 LuBimsHOTO KOMekcy YKpaiHU BOHU
MOXKYTh BCTAaHOBHUTH IIiJICTaBH JI PO3ipBaHHS IOr0 J[OTOBOPY B OAHOCTOPOHHBOMY TOPSAIKY. Y 3B’SI3KYy 3 ITUM
Omneparop Ta ADOHEHT IOTO/DKYIOTHCS, 10 Y BUMAJKY, SIKIIO AODOHEHT HE 3/IiMCHUTHh HAJICKHOTO MOIIOBHEHHS CBOTO
Oco00BOT0 paxyHKy Ta HE 3[iHCHUTH Aiii nependadenux 1m.7.1.9 Jloropopy mpoTsSroM TphOX PO3paxyHKOBHX IEPiOJiB
MOYMHAIOYH 3 TIepioy, B SKOMY OyII0 NMPHUITMHEHO HAJaHHA MOCHYT, JlOroBip BBaXKA€THCS JOCTPOKOBO MPUITMHEHHM
(po3ipBaHUM) Ha JaTy, sKa MPUIAJa€e Ha OCTAHHIH JIeHh OCTAHHBOT'O 13 3a3HAYCHUX PO3PAXYHKOBUX MEPIOJIiB. Y TaKOMY
BUTIAJIKy BBaKAETHCS, 10 JOTOBIp po3ipBaHHii 3a iHiiaTHBOIO AGoHeHTa. OnepaTop i AGOHEHT BU3HAIOTH IOPUIUYHY
YUHHICTH 3a3HAYEHOT0 y JIHICHOMY ITyHKTi CITOCOOY BOJIEBUSBICHHSL.

8.9 IlpunmHeHHs HamaHHS TOCTYT Ta/abo posipBaHHA J[oroBOpy He 3BiNBbHAE AOOHEHTA BiJ OIUIATH BXKE OTPUMAHHX
MOCIIYT Ta MoTameHHs 3a00proBaHocTi nepea Oneparopom.

8.10 BimHOBJICHHS HaJaHHS MOCIYT y BHUIIaJKax, 3a3HaueHux B IL.I. 8.6., 8.7. JloroBopy, 3nilicHioeTbcst OnepaTopoM
npotsirom 1 (01HOTr0) po60OYOro JHS 3 MOMEHTY HaJIeKHOTO mornoBHEeHHs: Oc000BOr0 paxyHKy AGOHEHTA.

8.11 AODOHEHT KOHTDOJIIOE CTaH OCOOOBOI0 PAaXYHKY IUISXOM 3BEPHEHHS B IIGHTP OOCIYyrOBYBaHHS a0OHEHTIB
OmnepaTopa abo yepe3 OcobucTHil KaOiHeT.

8.12 AdoHeHT Mae TpaBo 3MIiHUTH | (OIMH) pa3 MPOTATOM MOTOYHOTO PO3PaXyHKOBOTO Tepiony oOpaHuil TapudHui
TUTAH Ha HACTYIHHU 32 TOTOYHHUM PO3PaxyHKOBWH mepiofl. 3MiHa Tapu(HOTo IJIaHy 3AiHCHIOETHECS OnepaTopoM Ha
MiZICTaBl TUCHMOBOI 3assBu AOOHEHTa, HaJaHOI JI0 IIEHTPY 00CayroByBaHHs a0oHeHTIB QOmepaTopa HEe MEHIIE Hix 3a 3
(Tpn) poboYMX IHI 0 TOYATKy HOBOTO PO3PaXyHKOBOTO TEpPIONy Ta 3alpoBaPKYEThcS 3 1 4YWCIIa HACTYIHOTO 3a
MMOTOYHUM PO3PaXyHKOBOTO TIEPIOy.

9. BIAIMOBIJAJBHICTb CTOPIH TA MOPSIJOK BUPILHEHHSA CITIOPIB
9.1 Onepartop Ta AGOHEHT HECYTh BiINOBiJAJIbHICTh 3a MOPYLIEHHS YMOB 11b0r0 J[oroBopy.
9.2 V BumagKy HeCBOEYACHOT OIIATH 3aMOBJIEHUX Nocyr OnepaTop Mae NpaBo BXKHUBATH 10 AGOHEHTA TaKi 3aX0.u:
9.2.1 HapaxoByBaTH IEHIO 32 KOKHUI JICHb MIOPYIICHHS CTPOKY OIUIATH, 5SIKa O0UMCITIOETHCS BiJl BAPTOCTI HEOIUTAYSHUX
MOCIYr y po3Mipi mojaBiiHOT 00sikoBOi craBku HarioHanpHOro OaHKy VYKpaiHW, IO Jisuia B Tepioja, 3a SKWH
HapaxOBYETHCS TICHS;
9.2.2 ckopouyBaTH MepeiK Mocayr abo MPUIHHATH iX HaJIaHHs, BIAIOBLIHO 70 11.8.4. JloroBopy.
9.3 ¥V BumasKy BUKOPUCTaHHS AOOHEHTOM Ha KOMEDIIiiHIi OCHOBI CBOTO KiHIIEBOT'O OOJIQJIHAHHS IS HaJIaHHS TOCTYT
TpeTiM ocobam OmnepaTop Mae IpaBo:
9.3.1 napaxoBygartu mtpad y po3mipi 500, 00 rpuBeHb 32 KOXKEH TaKUH BUIIAJI0K;
9.3.2 ckopouyBaTH MepesIiK Hocayr abo MPUIMHATH IX HaJaHHs, TMCbMOBO MOMEPEAUBIIH PO 11e¢ AGOHEHTA.
9.4 V Bumajky HeCaHKIIOHOBaHOi 3MiHM AOGOHeHTOM (0e3 MHCHMOBOrO MOTO/KEeHHs 3 OmepaTopoMm) BIACHUX
MEpeKeBUX peKkBi3uTiB Oneparop mMae npaso:
9.4.1 napaxoByBatu mrpad y po3mipi 200 rpuBeHb 3a KOKEH TaKUil BUTIAJIOK;
9.4.2 ckopouyBaTH Nepesik Mocayr ado NPUMHUHATH iX HalaHHs, TUCbMOBO ITONIEPEIUBILH PO 1Ie AGOHEHTA.
9.5 Cniata AGOHEHTOM T1ieHi, mTpady Ta NpaBOMipHE MPUITUHEHHS YM cKOpouyeHHs1 OnepaTopoM MepesiKy Mociayr He
3BiIbHSIE AGOHEHTA BiJl 000B'SI3KY OIUIATUTH HaJaHl HOMY HOCIYTH.
9.6 V pasi BUABJICHHS MOLIKOIKEHHS MEPEKi, 10 CTaaoCs 3 BUHU AOOHEHTA, yci BuTpatu Oneparopa Ha yCYHCHHS
TIOLIKO/PKEHHSI, a TaKOXX BIIIIKOAYBaHHS 1HIIMX 30MTKIB (Y TOMY YHCII HEOTPUMAaHUI NMPUOYTOK) MOKIANAIOThCA Ha
AGoHeHTA.




9.7 Oneparop Hece nepe AGOHEHTOM 3a HeHalaHHS a00 HeHAJIC)KHE HalaHHS MMOCIYT MAaiHOBY BiAMOBINAJIbHICTS:
9.7.1 3a HeHaJaHHS OIIAYEHHUX IOCIYr ad0 HaJaHHS IX B 00Cs3i, MEHIIOMY 3a OIUIAYCHHH - Y PO3Mipi OIjIa4eHol
BapTOCTi HE HAIAHUX TOCIYT;

9.7.2 3a Oe3mijcTaBHE BINKIIOYCHHS KIHIEBOTO OONaTHAHHS - y PO3Mipi BapTOCTi Tapu(PHOro IUIaHy 3a BECh MEPiof
BIJKJIFOUEHHS,;

9.7.3 y pasi He ycyHeHHs TpoTsaroM 2 (BoX) Ai0 i3 3aikcoBaHOrO MOMEHTY MOJaHHS ADOHEHTOM HCEMOBOT 3asBKH
HIO/I0 MOLIKO/PKEHHSI MEpEexKi, SIKe YHEMOXKJIMBHIIO JOCTYN AOOHEHTAa 10 TMOCIyru abo 3HWU3WIO A0 HENPUITYCTHUMHUX
3HAYCHb NMOKA3HHUKH SIKOCTI TIOCIYTH, IUIaTa 32 BECh IIEPio]] MOMIKOKEHHS HE HAPaXOBYETHCSL.

9.8 BiamoBinanbHICTh 1 PU3HMKH, IMOB'I3aHI 13 BUKOPUCTAHHsIM iH(oOpMaIiiHuX pecypciB [HTepHeT, Hece AOOHEHT.
OmnepaTop He Ja€ HISKUX rapaHTii moao Oy b-IKUX TOBapiB, iHQopMalii i MOCIyT, 10 MOCTABISIIOTHCS a00 HANAIOThCS
yepe3 Mepexy [HTepHeT Ta He Hece BiANOBiAaIbHOCTI:

9.8.1 3a Oynp-aki BuTpaTH ab0 30HMTKH, SKi TPSAMO abO OMOCEPENKOBAHO 3a3HaB AOGOHEHT BHACHIJOK BHKOPHCTAHHS
iH(popMaLifHUX pecypciB Mepexi [HTepHeT;

9.8.2 3a BTparTy i 30UTKH, 1110 BUHHUKIIM Ye€Pe3 HECAHKIIIOHOBAHUH JIOCTYI TPETiX 0¢i0 0 pecypciB AGOHEHTA;

9.8.3 3a skicte [locimyru iHTEpPHET - y BHIAJKAaX BUKOPHCTaHHSI AOOHEHTOM HeCepTH(IKOBAHOTO yCTaTKYBaHHS,
MPOrPaMHOTO 3a0€3MEYCHHS, a TAKOX IPU HETPaBIIIBHOMY HaJIAIITYyBaHHI AGOHEHTOM TIPOTPAMHOTO 3a0e3medeHHs i
yCTaTKyBaHHS.

9.9 Ockinpku IHTEpHET € MOOpPOBIMEHMM 00’€MHAHHSAM pIi3HUX Mepek, OmepaTop HE Hece BiANOBINANTBHOCTI 3a
HOpMasbHe (YHKIIIOHYBaHHS 1 TOCTYIHICTh OKpPEMHX CerMeHTiB IHTepHeT. OmepaTop He Hece BiIMOBIIAaIBHOCTI 3a
3aTPUMKH, Tepe0oi abo MOTIpILICHHS SKOCTI MPHU HAJAaHHI MOCIYTH, sIKi BUHUKAIOTh 3 MPUYWH, [0 3HAXOISATHCS 032
cdeporo koHTpor0 OnepaTopa, 30KpeMa IMOIIKO/PKCHHS 3aliTHUX B HaJaHHI MOCIYrd 0oO0JaJHAHHS Ta KOMYHIKaIlil,
HEJOCTYITHICTh CepBEpiB, IO 3HAXOIAThCS He Mmia anMiHicTpyBaHHsM (Omneparopa, oOMEXeHHS MIBHIKOCTI
aZIMiHICTpaTOpaMH CepBEPiB, 110 He € BiacHicTIo OmepaTopa i Take iHIIe.

9.10 XKoxna i3 CTopiH He Hece BiAMOBIAAIBLHOCTI 332 HEBUKOHAHHS a00 HeHAJIS)KHE BUKOHAHHS YMOB JaHoro Jloroeopy,
SKIIO 1€ CIPUYMHEHO HEeBIABOPOTHUMH JisIMH 3a 00CTaBHH HemepeOopHOi cvid, mpo ski CTOPOHM HE MOTIH 3HATH
3a3maNeriags abo He MOriH iX mependaunth. Jlo Takux OOCTaBHH BITHOCSTHCS: TOXEXKa, MMOBiHb, 3eMIIETPYC, I[yHaMi,
cMepu, yparas, TaiiyH, 3CyBH, CEJIEBi IMOTOKHU, CHITOBI JaBUHH, BUBESP)KECHHS BYJIKAHIB Ta 1HIII MPUPOIHI KaTaKJIi3MH,
Bil{HH, PEBOJIIOLIT, JIepKaBHi IEPEBOPOTH, CTPAHKH, TUBEPCIiHI Ta TEPOPUCTUYHI aKTH, OTPpadyBaHH, aBapii B CHCTEMI
eHepro3a0e3neyeHdss Ta 3B'SI3Ky, 3MiHM 3aKOHOJIABCTBA, Jii JIEP)KaBHUX OpraHiB Ta iX IMMOCAJOBUX OCIO, AKmIO IIi
o0cTaBUHU Oe3MocepeHbO BIUIMBAIOTh HAa BUKOHAHHS jJaHoro JloroBopy, a iX BHHHKHEHHS IOPHIMYHO 3acCBifueHi.
[IpoTsiroM 1mpOro 4Yacy CTOPOHM HE MalOTh B3a€MHUX TPETEH3IH i KOXKHA 31 CTOpiH NpuiiMae Ha cebe CBill pH3HK
HACIIIKIB (hopc-MakOpHUX 00CTaBHH.

10. CTPOK JIi TA 3MIHA YMOB JOI'OBOPY
10.1 et Jorogip mie mo 31 rpyaHs moto4Horo poky. [loroBip HaOyBae YMHHOCTI 3 MOMEHTY BUKOHAHHS ADOHEHTOM
BUMOT 1. 3. JloroBopy.
10.2 Ctpok aii JoroBopy NpOJIOBKYEThCS HA KOXKEH HACTYITHUH KaJeHAApHHUHU PiK, SKIIO JKOIHA 3 CTOPiH 3a 10 pobdounx
JIHIB JI0 HACTaHH I1i€1 JaTH HE MOBIJOMUThH TUCHMOBO 1HIIY CTOPOHY PO CBOE OayKaHHS MPUITUHKUTHU IO JIOTOBOPY.
10.3 Ilpu nHesromi 3 Oyap-skuMH 3MiHaMu 110 YMOB Iboro [loroBopy, 3MiHoro TapudiB abo mpu3HaAYeHHSM HOBHUX
TUTATEXXiB B JIOMIOBHEHHS JI0 BXKE ICHYIOUMX, AOOHEHT TIOBUHECH MPHUIMHUTH OTPUMAHHS IOCIYT, MHUCHMOBO
noBigoMuBIIK Tpo e Oneparopa. Skmo AGOHEHT 1O 3aKiHYeHHIO 15 (I’ATHAIUSTH) AEHHOTO TEPMiHY 3 MOMEHTY
onpuitoaHeHHs (po3mimeHHs) Ha OdiuiliHoMy caiiti OmepaTopa NpoJOBKYye KOPUCTYBAaTHCh nociyramu, OnepaTop
BIIPaBi BBAXXaTH, 110 AOOHEHT 3r0JICH i3 BHECEHUMH 3MiHAMH Ta JONOBHEHHSAMHU.
10.4 TpunuaenHs (po3ipBaHHS) JOTOBOPY MOXIIMBE 3 iHiliaTnBH OmepaTopa MUIIXOM HAaIpaBJICHHS BiIMOBIIHOTO
MUCHMOBOT'O MOBiTOMJIEHHS! ADOHEHTY 3a aJpecolo, BKa3aHowo y 3asBi npo npuenHanssa 10 [orosopy, 3a 10 (gecsars)
KaJCHAAPHUX JHIB 10 AaTH MIPUIIMHEHHS (PO3ipBaHHsA).
10.5 Tpunmuenns Aii (po3ipBanHs) JloroBopy, MOKIIHBE 3a iHIIaTHBH AGOHEHTA Ha IiJICTaBl MUCEMOBOTO 3BEPHEHHS,
HayjaHoro AGoHenTom 10 lleHTpy oOcmyroByBaHHsi aboHeHTiB OmnepaTtopa He MeHIIe HiK 3a 15 (I STHaALATH)
KaJCHAApHUX THIB /10 AaTH MOYaTKy NpuUnuHeHHs Aii Jorosopy.

11 THUII YMOBHA
11.1 V mepexi Onepatopa AGoOHeHTaM MOXYTb HagaBaTucs JloaaTKoBi mociyru sk camuM OnepaTopoM Tak i Horo
napTHEPaMH.
11.2 3a JlomaTkoBi TMOCHYTH, HajaHi nmapTHepamu, OQmepaTop BiANOBINAILHOCTI He Hece. Y BHIIQJKY BUHHKHEHHS
npeTeH3id y AGoOHeHTa 10 HamgaHux JlogaTKOBMX MOCIYT, OCTAHHIM TTOBHHEH 3BEPHYTHUCS O€3MOCEPEIHBO IO IMapTHEPA
Omnepartopa. Y pa3i nmorpe6u Omnepatop Hagae BuuepnHy iH(GOpMaLil0 Mpo CBOIX NapTHEpiB (HalMEeHyBaHHS,
MiCIIe3HAXOPKCHHSI Ta 3aCO0H 3B SI3KY).



11.3. CropoHH HIiATBEPIKYIOTh, IO BOHH O3HaiomieHI i3 3akoHOM Ykpainu «IIpo elIeKTpOHHI KOMYHIKaIlii»,
IIpaBunaMu HagaHHS Ta OTPUMAHHS TEJIEKOMYHIKAIIMHMX MOCIYT Ta 3000B’I3yIOTHCS X TOTPUMYBATHCH.

11.4. ¥V pa3i HasgBHOCTI 3asB Ta CKapr 3 MpHUBOAY HagaHHs [HTepHET mocmyr 3a nuM JloroBopoM AGOHEHT MOKe
3BepTatucs 10 Oneparopa 10106080 3a Teaedonamu 0322246111 abo (067)2246111, ab60 HaNpaBIATH CBOI CKapru
nomToro Ha azapecy: 81130, JIbBiBchKa 001, [TycToMuTiBChKHH p-H, ¢. CokinbHuKH ByI. CidoBux CTpinbIiB, 1

11.5. Sxmo B mpomy [oroBopi He mepembadeHo iHIIE, Oyab-sKe MOBIIOMIIEHHS a00 MOKYMEHT SIKi TepeaaroThCs
OJIHI€I0 0CO0OF0 1HIIIH 3TiAHO 3 UM [loroBOpPOM, IIOBHHHI IepeIaBaTUCS Ha aJipecH, 3a3HaveHi B iboMy Jlorosopi, abo
3asBi mpo mpueaHAHHS 10 J[OrOBOpY, i BBaXKAIOTHhCS MPUAHATHMHU y BUIMAJKY BIAMPABICHHS MOIITOK, KOJIM BOHO
JIOCTaBIICHO HA BKa3aHy aJipecy.

11.6. AGonenT, sk QiznuHa, ocoba, HUIIXOM AKLENTY MiATBEPIKYE CBOIO 3roy Ha 0OpOOKYy Ta BUKOPHCTaHHS CBOiX
nepcoHanbHUX AaHux OnepaTropoM Iuine B MeXax HEOOXiTHHX Ui BUKOHaHHS yMoB naHoro Jlorosopy. IToganemii
BimHOCHHU Mik OmepaTopoM Ta AOOHEHTOM IIOB’S3aHI 3 BHKOPHUCTAaHHSAM IIEPCOHAIBHUX NaHUX AOOHEHTa
PETYIIOI0ThCS BiAMOBIAHO 10 3akoHy YKpainu «[Ipo 3aXucT nepcoHaIbHUX TaHUX

12 MICHE3HAXOI’)KEHHS TA BAHKIBCBKI PEKBI3ZUTH OITEPATOPA:
12.1 T30B «TenekoMyHiKaIliiiHa KOMIaHis»
81130, JIsBiBCBKa 00:1., [IlycTOMHTIBCBKUI p-H, ¢. CokinpbHuKH By. CiuoBux CTpinsiis, 1
p/p 26008301465 B JIOY OIIPB Omanbanky Ykpainu
M®O 325796
ITTH 252396413259
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